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Small Business Success within University Avenue’s Frogtown Neighborhood

Susan Rani

Rani Engineering

ard work and persistence have allowed Rani

Engineering to grow from two employees in
1993 to 12 today and grow in revenue by 60
percent over the past year. Rani Engineering,
located in the Frog Town community of Saint
Paul, has provided engineering consulting
services to small and large clients for the past 11
years. The company has worked on large projects
mcluding airports, roadways, wastewater
treatment plants, and flood protection and has
worked from Canada to Mexico and California to
the East Coast.

Susan Rani, principal of Rani Engineering, moved to
the United States from Korea at age 11. “It’s like
having skipped over several centuries,” she said. Rani
was challenged by a new language and amazed at the
technology of the United States. “Having had that
experience as an

immigrant, coming
from a country with
no modern
amenities, and
landing in America
was great,” she said.

After earning her
bachelor’s degree in
civil engineering
from the University
of Minnesota, Rani
worked toward her
master’s degree in
business at the
Carlson School of
Management. Rani
said that it took a
long time to connect all of her knowledge and skills.
“Running a business is not a do-it-yourself project,”
she said, “it is a group effort. Life is about knowing
how to connect resources.” Rani now says that her
life is based on E2M, her clever way of shortening the
combination of engineering, entrepreneurship, and
“mommy track,” which defines her life. This
combination and her commitment to her business
have led to great success for Rani Engineering.

Rani Engineering worked on the Hiawatha Light Rail
Transit project, Harriet Island Marina Expansion, and
the Empire Wastewater Expansion project as well as
many other large and small projects. Rani attributes
the company’s success to “hard work and
persistence, they will make you lucky.” Rani believes
that luck comes with preparation.

Rani’s responsibilities as principal include marketing,
sales, contract negotiation, continued improvement

Celebrate Business Success! recognition at your Chamber’s 136th Annual Meeting.

in business operations and finance, and making sure
everyone is happy and gets paid at the end of the
day. Rani focuses on keeping her employees
challenged because they are very important to the
company’s success. “I have to keep them challenged,
interested, and engaged,” she said, and it is
important to have her employees “get up in the
morning and be excited.”

Rani finds that living in the Frog Town community in
Saint Paul is good for her business. “Compared to
Minneapolis, Saint Paul is not a hot bed of
engineering firms,” she said. “We get noticed.” Rani
is supportive of Central Corridor transit, which would
connect downtown Saint Paul and downtown
Minneapolis along University Avenue. She says that it
would help both Minneapolis and Saint Paul as it
would reduce highway congestion, increase interest
in living in urban
areas, spur urban
renewal and add a
necessary mass
transit element to
the Twin Cities.

Rani Engineering
joined the Saint Paul
Area Chamber of
Commerce in 1996
and has been
satisfied in the value
of the Chamber’s
services. “It has
allowed me to have
that body of
knowledge that I
wouldn’t have had,
had I not been connected to the Chamber of
Commerce.” She is particularly interested in the
Chamber’s engagement in major policy decisions in
the metro area. Rani’s involvement in the Chamber
and Rani Engineering’s success led to her being
highlighted for the Celebrate Business Success!
portion of the Chamber’s 2004 Annual Meeting. “It
was quite an honor,” she said. )

Saint Paul Area Chamber of Commerce

What's Inside

Page 3

President’s Perspective...Recognizing Small
Businesses through Small Business Week

Chamber Members “Walk the Talk” as
Tomorrow'’s Workforce Steps-Up

Page 4

Celebrate Business Success!

Saint Paul and Minneapolis Businesses
Join Together to Support Central
Corridor Transit

Page 5

23" Annual Small Business Awards of
Excellence Luncheon presented by
Minnesota Wire & Cable Co.

Page 6

May Calendar of Events

Page 7-9

May Events

Page 10

Plan Ahead for June Events

Saint Paul Ballpark is about Jobs & Growth

Page 11
Chamber Briefings
-Staff Update
-Bravo Award
-17th Annual Chamber Golf Classic
Page 12
March New Members
2004 Executive Commiltee &
Board of Directors

Susan Rani can be reached at
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(This article was written by Jessica Flannigan, a
Commumnications Specialist Intern with your
Chamber and a senior al Hamline University).
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our Chamber's

membership is comprised
of approximately 87 percent
small businesses (when
defined as 100 or less
employees), and for good reason. Today's small
businesses contribute the bulk of output and jobs in
the U.S. economy. Because small businesses are the
foundation of today's economy, we honor our small
business colleagues by celebrating Small Business
Week, May 17-21, 2004.

Larry Dowell

With approximately 25 million small businesses in
the U.S. today providing 67 percent of the
workforce with their first jobs and basic job training,
small businesses are key to shaping tomorrow's
workforce. Additionally, small businesses hire a
larger proportion of employees who are young, old,
women and part-time employees.

Small business innovativeness is getting recognized
by our federal government. Small businesses
obtained more than one-quarter of the
government's prime contracts — totaling $62.7

President’s Perspective. . .
Recognizing Small Businesses through Small Business Week

By Larry Dowell, president, Saint Paul Area Chamber of Commerce

Saint Paul Area Chamber of Commerce

billion of business — last fiscal year (which ended
September 30, 2003), according to the Federal
Procurement Data Center. At 25.37 percent of all
government prime contracting dollars, this figure
represents an increase of $9.7 billion over the prior
year and exceeds the statutory goal for small
business contracting.

The Saint Paul Area Chamber of Commerce is
proud to represent the area's small businesses and
provide programming, marketing and networking

Chamber member companies by full-fime employee count
© 87% small businesses — 100 employees or less

o 6% mid-sized businesses — 101 to 250 employees

© 7% large businesses — 250 employees or more

Chamber member companies by geography

ity of Saint Paul 54%
(Saint Paul proper)
Chamber's 11 Suburban COmMUNIES ........oovveeereeeeereee 24%

Arden Hills, Falcon Heights, Lauderdale, Little Canada, Maplewood,
North Oaks, North Saint Paul, Oakdale, Roseville, Shoreview, and

opportunities to support, and more importantly, Vadnais Heights as part of the Chamber's primary marketplace

grow the area's diverse and innovative small

businesses. Please celebrate with us May 17-21,
2004 as we recognize and celebrate the power of
small business during Small Business Week and

your Chamber's Small Business Awards of
Excellence Luncheon (see Events Calendar for
registration information).

We are proud to be the largest local and regional
chamber of commerce in the state, representing

Saint Paul/East Metro area 78%
Saint Paul plus 11 suburban communities

Fast Mefro Counies 84%
Ramsey, Washington and Dakota counties plus western Wisconsin
West Metro 14%
Minneapolis and western suburbs

Qutside the Twin Cifies 2%

nearly 2,200 members throughout the region!

Chamber Members “Walk the Talk”
as Tomorrow's Workforce Steps-Up

our Chamber’s sponsored Charter High School,

Minnesota Business Academy (MBA), made a
ground-breaking commitment to its students and
your Chamber by assessing every student in
behavioral skills that Chamber members say is
important for success in the business world.
Students will have a dual transcript; one in
academics, the other in behaviors. To this end, the
school is using the name StarTracks as its brand for
behavioral skills and it distinguishes MBA from all
other schools. StarTracks transcripts include
proficiency ratings on listening, decision making,
problem solving, responsibility, sociability, self-
management, teamwork, and leadership skills.

Your Chamber endorses the behavior targets in the
StarTracks model. The next step is to encourage all
Chamber members to request StarTracks
transcripts from MBA students for entry level
positions as evidence of applicant preparedness.
This will send a clear message to students that
these behaviors are important and give them a
chance to get a jump start on the rest of their lives.
Whether they decide to go on to college, join the
workforce, or become entrepreneurs, these
students will have gained both the academic and
behavior skills and experiences that will prepare
responsible leaders and contributors to business
and society.

If you would like to know more about the
Minnesota Business Academy and becoming
involved in this exciting, innovative business
charter school, contact Marcia Fink at
651.265.2768.

Are You Spending Too Much on Health Insurance?

If you’re a business owner, you know the cost of health insurance is climbing much
faster than inflation. I would like to invite you to join me for one hour to learn about
anew approach to health insurance called Health

Savings Accounts (HSA). Co-presented by Jim E 3
Odegard. You may be able to take greater control of

your healthcare benefits and expenses. A continental EMPLOYEESENEFIT"
breakfast will be provided.

Call (651) 456-9446 X 501 to make your reservation.

May 18, 2004

8:00 - 9:00 AM
Mendakota Country Club
2075 Mendakota Dr
Mendota Heights, MN

Brett Anderson
Financial Representative
1400 Corporate Center
Curve #200

Eagan, MN 55121
(651)905-6475
bl’f_‘ll.ilI'i(i(_’rSt'ﬂ'll'({-l]l'l'lf!'l.CUITI

‘Lﬁif‘ Northwestern Mutual
FINANCIAL NETWORK®

The Northwestern Mutual Life Insurance Co. Milwaukee, W1, Strategic Employee Benefits Services, a
nationwide marketing prog
Northwestern Mutual Financial Network.

am of Northwestern Mutuval, provides employee benefits exclusively through the
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Oelebrate Business Swccess!

aquaries.,
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¢ Par Ridder was named the new Pioneer Press publisher. He
will take over the position of Harold Higgins who is retiring.

¢ The Research Edge held an open house in March to celebrate
their new office space on University Avenue providing 80
percent more space.

¢ Mai Village Restaurant recently opened on University
Avenue.

* Goodwill/Easter Seals Minnesota recently presented the
Power of Work award to the Ronald M. Hubbs Center for
Lifelong Learning and the Creating Solutions award to
TCF Bank.

e Computer Telephony Solutions, Inc. has named Eschelon
Telecom, Inc. as its Elite Dealer of the Year for the second
year in a row.

¢ Nancy Mueller, Business Wears, Inc, earned the Certified
Advertising Specialist industry certification from Promotional
Products Association International.

¢ Aquaries Media Corporation is the new vendor for New
Mexico Environment Department’s Air Quality Bureau and will
produce a training video and a corresponding workbook.

e [J.S. Catholic Bishops chose The Catholic Spirit as the focus
of a video on the informational and inspirational ministry of the
Catholic Press.

¢ Ecolab Inc. agreed to purchase the former Cray Research
Corporate Campus in Eagan for its world-renowned Research,
Development & Engineering organization.
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¢ Greater Twin Cities United Way recently honored 12
companies with Diamond Society and Million Plus Circle awards
and 26 companies with “Best of” awards.

e Saint Paul Port Authority is now the owner of the Four
Points Sheraton on Hamline Avenue in Saint Paul.

* Weber Shandwick won five Classics awards from the
Minnesota Chapter of the Public Relations Society of America.

* Menards will open a new two-story store on University Avenue
and WalMart will open a store on University Avenue this
summer.

¢ Saint Paul Public Schools and Lawson Software
launched an online giving tool that allows donations to be made
directly to a Saint Paul Public School of choice.

e Saint Paul district of the U.S. Army Corps of Engineers
received a 2004 Chief of Engineers Award of Excellence.

¢ Midwest Guaranty Title Company opened a new office in
‘Woodbury.

¢ Minnesota ranked second in the nation for the number of
Fortune 500 companies per capita.

Have a business success story?

Help your Chamber "Celebrate Business Success" by
submitting your business success narrative to Nick Gehrig,
Chamber of Commerce Center, 401 North Robert Street,
Suite 150, Saint Paul, Minnesota 55101. Email
nick@saintpaulchamber.com or fax 651.223.5119.

Saint Paul and Minneapolis Businesses Join Together to Support Central Corridor Transit

Twin Cities businesses and local governments form Central Corridor Partnership

win Cities business executives joined with the Saint

Paul Area, Midway and Minneapolis Regional
Chambers of Commerce to announce the first-ever
business-led coalition to advocate for mass transit in
the Twin Cities area. Key business leaders of the newly
formed Central Corridor Partnership—Bob Senkler,
CEO of Minnesota Life, Rick Beeson, CEO of St.
Anthony Park Bank, Larry Dowell, president of the
Saint Paul Area Chamber of Commerce, and Todd
Klingel, president and CEO of the Minneapolis Regional
Chamber of Commerce—spoke at a March press
conference along Central Corridor on the border
between Saint Paul and Minneapolis.

Central Corridor Partnership represents thousands of
Twin Cities businesses and employees and will
advocate in the community and at the State Legislature
to expand mass transit between downtown Saint Paul,
through the Midway area and into downtown
Minneapolis. Central Corridor is the highly traveled
connection between Saint Paul and Minneapolis that
links the two downtowns via the State Capitol,
University Avenue and the University of Minnesota.

“Transit is no longer only about moving people from
point A to point B,” said Bob Senkler. “It is about
strategically transporting people to fill businesses’ needs.
Central Corridor is a business issue, as our congestion is
having a very direct impact on the economy, on job
creation and on our regional competitiveness.”

Central Corridor already has a high transit usage and a
growing population. It is also one of the largest
“unbuilt” transit corridors in the United States
measured in terms of potential ridership, suggesting
high initial ridership. “As the area continues to grow,”
said Andrew Duff, CEO of Piper Jaffray & Company
and Co-Chair of Central Corridor Partnership, “we need
to integrate more efficient transit modes into the
corridor.”

“By forming the Central Corridor Partnership,
businesses and local governments are speaking in one,
unified voice for enhanced transit along Central
Corridor,” said Rick Beeson. “At its core, the goal of the
partnership is to create better transportation options
for the people living and working in the Twin Cities.”

Central Corridor Partnership Profile

Central Corridor Partnership, a business-led coalition,
was founded in January 2004 and consists of the Saint
Paul Area Chamber of Commerce, Midway Chamber of
Commerce, Minneapolis Regional Chamber of
Commerce, Capital City Partnership, Minneapolis
Downtown Council, additional businesses in and along
the corridor, organized labor, the University of
Minnesota, Ramsey and Hennepin counties and local
governments. Advocating for improved transit along
Central Corridor, the partnership’s goals are to secure
$5.25 million in capital bonding for preliminary
engineering during the 2004 legislative session, as well

sl
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Central Corridor Partnership Co-Chair and Chamber Board Chair-Elect, Rick Beeson, St.
Anthony Park Bank, answers questions from the media at the March press conference.

as to drive the discussion and study of a long-term
regional funding source for transit and transportation.

The business community believes that improved transit
that links Minnesota’s two largest downtowns is
fundamental to the future success of business growth
and vitality of the greater Twin Cities area and the entire
state. By connecting Midway and the two downtowns
along Central Corridor, businesses benefit significantly.
There is a greater economic capacity for the region and
the state, more commercial interaction between East
and West metros, a more mobile workforce and a draw
for new housing and commercial growth.
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23 Annual Small Business Awards of Excellence Luncheon

Presented by Minnesota Wire & Cable Co.

The Small Business Attend the Small Business Awards of Excellence Corporate sponsors: American Bank; Coldwell
Awards of Excellence Luncheon, presented by Minnesota Wire & Cable Banker Burnet Home Services; Graybow
Luncheon honors Walter Co., on Thursday, May 20 and help your Chamber Communications; Maguire Agency, Inc; Meritex
& Lydia Deubener, celebrate small business success! See the Events Enterprises, Inc.; Minnesota Life; Moore, Costello &
proprietors of a grocery Calendar to register. Hart, PLLP; St. Anthony Park Bank; The St. Paul
Snlt Busine s of . conceS§ion on Seventh . Compax}ies, Inc.; State Farm Insurance; Wells Fargo
Street in downtown Presenting sponsor: Bank Minnesota, N.A.; Xcel Energy Inc.
Saint Paul in the early w
1900s. Walter & Lydia Past Deubener Award recipients:
Deubener are credited with creating and patenting Minnesota 2003
the first shopping bag with handles. Wire & Cable Co. Ideal Printers, Inc. - Manufacturing
At_ the awards lunch_eon, these five small businesses Premiere sponsors: x?ﬁgﬁ;aggﬁgﬁ ersE fr;lre ggc]ﬂfoiufﬂﬁisspr ofit
will be presented with the Deubener Award: ) | University Bank — Family/Minority Owned
""I Skuﬁ?n"ﬁiéglgé%h'EIé WE]]]HgtO[] Wellington Management, Inc. — Service
m e T MANAGEMENT, INC.
[ illsman
Senvice Category Family/Minority Owned Category . THE COLIEGE OF Captain Ken’s Foods — Family/Minority Owned
,eqsmraow ST. CATHERINE Ergotron — Manufacturing
SAEEETA Go East Design — Service
£ “ A. Neighborhood House — Nonprofit
Object Partners — Emerging Business
X _ == MiesouBlghess  rodt<.co : -
merging Business Category H R .
e Other Past Recipients
Nonprofit Category voRy
_ > <
& M f§s E AToast to Bread Lifetrack Resources
v Groug R S A. Johnson & Sons Florist Linder Greenhouse
Manufacturing Category T Active Logic Living at Home,/Block Nurse Program
ADDCO Manufacturing Company, Inc. ~ MedCare Products
The Deubener award recognizes these outstanding . L‘; l Aetrvim Incorporoted Medical Concepts Development, Inc.
small businesses for their growth, excellence, risk, _ @ I Ailﬂk ] American Red Cross, Saint Paul Midwest Special Services
diversity and innovation. o : Associated Dentists Minnesota Children’s Museum
Bailey Nurseries, Inc. Minnesota Wire & Cable Co.
Benco Messenger Service Minnetronix, Inc.
Best, Inc. Model Cities Health Center
Bridgeman’s lce Cream Morell's Liquors & Specialty Market
Carbil Comunication North End Machine
(BR Incorporated North End Machine
Chicanos Latinos Unidos En Ser ObjectFX Corporation
Children’s Country Day School Park Tool Company,/Bicycle
Chu ose fm m Clark’s Submaring Sandwich, Inc. Tools, Inc.
Chad Connecting Images Payne Avenue Our Own Hardware
Contingntal Merchandisers, Inc. The Phoenix Residence Inc.
D.EAF Reell Precision Manufacturing
nver 9 Dart Transit Company Company
Data Sciences Reell Precision Manufacturing
® ° Dotronix, Inc. Corporation
hl h u a II Flectronic Design Company Remmele Engingering, Inc.
Energy Solutions International Resources for Child Caring
Ergodyne Corporation Ritfer Saint Paul Beauty School
e Family Service of Saint Poul Road Rescue, Inc.
phuh Ima ges Fury Motors Rocco Altobelli, Inc.
Garven, Inc. S & T Office Products, Inc.
° GML, Inc. Smarte Carte, Inc.
Grand Avenue Hardware Sovran, Inc.
fnr gn ur s‘gn? Grandma’s Bakery St. Anthony Park Bank
Great Harvest Bread Company St. Paul Saints
Health Start Inc. Swift Steve's Insty Prints
ASK us hr denlbl Hejny's Rental, Inc. Tapemark Company
; 1 B : Highland Villager & Graphics Tecmark Services Inc.
P » ] \ Inferactive Technologies, Inc. Thoele Printing, Inc.
Jeane Thorne, Inc. Tivoli Too
65 1 .455.4559 Kamstra Communications Tursso Company, Inc.
FA g s I GNS FAX 651.450.1747 Kaposia, Incorporated Twin Cifies RISE!
Kelly Computer Supplies Twin City Auto Parts
] 4 . _ @ 1396 Mendota Rd. E LaCanasta of Minnesofa, Inc. Two Guys from ltaly
Slgn & Gl'UphIC Solutions Made Si mpn‘e. Inver Grove Heights, MN 55077 Langer Construction Viking Drll & Tool
. Loo Family Community of Minnesota ~ You Name It, We'll Get
www.fastsigns.com/286 Liberly Stae Bank
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MAY 5

MAY 5

MAY 6

Saint Paul Area Chamber of Commerce

AWPE Calendar of Events

CELEBRATE BUSINESS SUCCESS!

M A

am. expresso...A NMM Evest ® Tuesday, May 4 ® 7:30 a.m. — 9 a.m. e Preshyterian Homes of North Oaks ® 5919 Centerville Road, North Oaks ® Investment: FREE

Interested in expanding your customer base? Want a fun way to uncover new business leads from fellow Chamber members? Then a.m. expresso is for you! a.m. expresso is a convenient way fo
network and meet other Chamber members af a member’s place of business.

Presbyterian Homes has captured the elegance and beauty of North Oaks in a premier senior living community. Presbyterian Homes of North Oaks will begin building the senior apartments in
summer,/fall of 2004 with estimated completion by fall of 2005. This 55 and better senior community will also offer Assisted Living, Alzheimer’s/Dementia, Skilled Care Center and future phase
condominiums (Mews).

a.m. expresso is an informal meeting, so please come as your schedule allows. Remember to bring along los of business cards!

N
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Business Owners’ Roundtable Saint Paul « Wednesday, May 5 ® 8:15 a.m. — 9:45 a.m. ® Chamber of Commerce Center ® 401 North Robert Street, Suite 150, Saint Paul
o lnvestment: $75 for the year / $10 per meefing

Join Business Owners’ Roundtable to discuss issues with other business owners, focusing on a different topic each month. Participants must be  business owner or CEQ and agree to freely share ideas and
offer creative solutions with the group. If you are inferested in attending or joining the roundtable, contact Mary Hanrahan at 651.265.2766 or mary@saintpaulchamber.com..

Public Officials' Luncheon with the Metropolitan Council e Wednesdoy, May 5 ® 12 noon — 1:30 p.m. @ Chomber of Commerce Center @ 401 North Robert Sreet, Suite 150, Suin Paul
© Investment: $17

You are invifed to attend the upcoming Public Officials” Luncheon featuring the Saint Paul/East Metro Metropolitan Council members to discuss the plans that will help develop the Saint Paul/East Metro
area. Find out what direction the Metropolitan Council is going on important issues to the region such as fransporfation, housing, the environment, and parks.

Public Officials" Luncheans provide an opportunity for you o ask questions and let your elected officials know what is going on in the business community in Minnesota. Attend this luncheon and help build
and strengthen our relationships with the Mefropolitan Council. Put a face on business!

Wellington

MANAGEMENT, INC.

pm. wrap...A Networki e Evest ® Wednesday, May 5 @ 4:30 p.m. — 6 p.m. @ Island Station ® 380 Randolph Road, Saint Paul ® Investment: FREE

Wrap up your day with food, fun and networking at @ member’s place of business. p.m. wrap is a great way to meet potential new clients and customers, while expanding your network.

The old power plant is being tumed into lofts! Complete with beautiful views, nature trails and @ marina on the Mississippi, Island Station is now taking reservations for Phase 1. Please visit
IslandStation.com or call 651.231.3633 for more information.

p.m. wrap is an informal meeting, so come as your schedule allows.

//I’rj;z._;}f

Nonprofit Roundtable. . . Educating Nonprofits and Their Volunteers  Thursday, Moy 6 # 7:45 a.m.  9:30 am. ® Chamber of Commerce Centar ® 401 North Robert Srest,
Suite 150, Saint Paul ® Investment: $15 per meefing

Nonprofit Roundtable, held six fimes per year, addresses the needs of those in the nonprofit community through educational opportunities and connects nonprofits with the private sector. Each forum
addresses a different topic, focusing on the needs of the nonprofit community as well as nonprofit confributors and volunteers.

The May Roundtable features speaker Peter Heegaard, founder of Lowry Hill, the boutique money manager for affluent families. He teaches "Urban Adventure” course to Twin Cities bankers and
professionals to showcase the work of the nonprofit sector. He also publishes An Investment Letter for Minnesota Philanthropists, a quarterly publication done with the support of the One Percent Club.

N
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MAY 7

MAY 13

Saint Paul Area Chamber of Commerce

Member Orientation o Friday, May 7 ® 7:30 a.m. — 9 a.m. ® Chamber of Commerce Center ® 401 North Robert Street, Suife 150, Saint Paul ® Investment: FREE

Are you o new member of the Saint Paul Area Chamber of Commerce or just want o find out how fo get the most out of your membership? Attend Member Orientation and learn about all the
opportunities available fo you as a Chamber member. This presentation includes an overview of the Chamber's services, committees, various events, adverising, marketing, sponsorships and additional
value-odded programs available to Chamber members only.

FRAUENSHUH COMPANIE!

Making Real Estate Work For You

- Good Morning! The Chamber’s Monthly Networking Event e Wednesday, May 12 ® 7:30 a.m. — 8:45 a.m. @ 317 on Rice Park ® 317 Washingfon Street, Saint Paul

o Investment: $15 member, $20 non-member

Featured Speaker: Dave Durenberger
Good Morning! s the Chamber’s monthly membership meeting.

At Good Morning!, former Senator Dave Durenberger will talk fo members about how small business can play a role in influencing change in Minnesota’s healthcare system.
Durenberger serves as chairman of the National Institute of Health Policy (NIHP), a program of the University of St. Thomas. NIHP's goal is to change the health care system
from the inside out and thereby to influence national health policy change.

Come and network with a business card exchange, recognize the Bravo award winner for the month of May and hear about fopics that impact your business.

Est. 1855

White, Ely & Associates

Business Owners’ Roundtable East Metro o Thursday, May 13 © 8 a.m. — 9:30 a.m. ® Hampton Inn North Green Mill ® 1000 Gramsie Road, Shoreview
o Investment: $80 for the year / $10 per meefing

This roundtable is designed specifically for you, the small business owner or CEQ in the Suburban,/East Metro area. Attend this roundfable and share business & professional experiences and advice,
build a community of support, and address unique problems and issues facing business owners or leaders. Participants must be a business owner or CEQ and agree to freely share ideas and offer
creative solutions with the group. If you are interested in atfending or joining the roundtable, contact Mary Hanrahan at 651.265.2766 or mary@saintpaulchamber.com.

more events continued on page 9...

Championslin | Business
MembershipiCampaign

Minnesota Wild
Face-Off Luncheon

Did you catch these
2003 Chamber videos
produced by Aquaries Media?

Aquaries Media Corporation
Film + Video + DVD + CD-ROM + Web + Print

Tell your story!

Proud member of the Saint Paul Area Chamber of Commerce/

wod-eipawsalienbe mmm « £Z//°T6TTS9




MAY 18

MAY 20

MAY 26

MAY 27

Saint Paul Area Chamber of Commerce

events continued...

Business Break — Casual Lead Exchunge at Its Best e Tuesday, May 18 @ 11:30 a.m. = 1 p.m. ® Best Western White Bear Country Inn ® 4940 Highway 61, White Bear Loke

© Investment: $18 member, $23 non-member (includes lunch)
Business Break is casual lead exchange at ifs best! No long-ferm financial or time commitments, just networking over lunch with 50-60 other Chamber members who want to get to know and do A
business with you. G

Attendees each give a short commercial and sponsors claim their fen minutes of fame with o longer commercial to highlight their expertise. Network before and after the program, and receive business =
cards from all attendees to fucilitate follow up meetings if you wish. If your business could benefit from networking made easy, mark your calendar for this meefing and make your reservations foday! HealthFast =
ealthEast =

Thank you to April's sponsor: Bx’ b s e

B3 Mircsota
Business 1o Business Tradiog

- am. expresso...A NMM Evest ® Wednesday, May 19 ® 7:30 a.m. — 9 a.m. @ Bonfe’s Auto Service & Body Repair ® 380 West Seventh Street, Saint Paul
© |nvestment: FREE

Interested in expanding your customer base? Want a fun way to uncover new business leads from fellow Chamber members? Then a.m. expresso is for you! a.m. expresso is a convenient way to
network and mest other Chamber members at a member’s place of business.

Bonfe’s Auto Service and Body Repair, located in the heart of Saint Paul at 337 and 380 West Seventh Street, has served customers at the same location since 1951. They provide full service
automotive repair from lube oil, filter and engine diagnostics and repairs, to minor dings and dents and complete collision repair. Next time your vehicle needs repairs, call your family owned and
operated automotive specialists.

a.m. expresso is an informal megfing, so please come as your schedule allows. Remember to bring along lots of business cards!

23* Annual Small Business Awards of Excellence Luncheon Spresemed by Minnesota Wire & Cable Co. ® Thursday, Moy 20 ® 11:30 a.m. - 1:30 p.m.
 Prom Center ® 484 Inwood Avenue North, Oakdale ® Investment: $40 / $320 for corporate fable of 8

At the Small Business Awards of Excellence Luncheon, Cooks of Crocus Hill (Service category), Five Star Food Base Company (Family/Minority Owned category), Minnesota Sports and
Entertainment,/Minnesota Wild (Emerging Business category), Resources for Child Caring, Inc. (Nonprofit category), and Summit Brewing Company (Manufacturing category), will be presented with the 5 5 5
Deubener Award, recognizing them for their growth, excellence, risk, diversity and innovation. ponsors: Jee page
The Deubener Award honors Walter & Lydia Deubener, proprietors of a grocery concession on Seventh Street in downfown Saint Paul in the early 1900s. Walter & Lydia Deubener are credited with
creating and patenting the first shopping bag with handles.

Small Business Breakfast with Saint Paul Mayor Rundy KeIIy o Wednesday, May 26 ® 7:45 a.m. = 9:30 a.m. ® Chamber of Commerce Center ® 401 North Robert Street,
Suite 150, Saint Paul ® Investment: FREE

Mayor's Breakfast is a forum where Chamber members have a chance to ask questions and raise issues of importance fo the business community with Saint Paul Mayor
Randy Kelly. Businesses are imporfant to the Saint Paul/East Metro area and it is o Chamber priority to provide small businesses with the opportunity to address opportunities
and challenges they face with the mayor. Due to the event's popularity, seafing is limited and by invitation only.

If you have a specific business issue that you would like to address with the mayor, or you are @ member who has not yet attended this business meeting, contact Mary
Hanrahan at 651.265.2766 or mary@saintpaulchamber.com.

Manufacturers’ Roundtable o Thursday, May 27 ® 11:30 a.m. — 1 p.m. ® Chamber of Commerce Center ® 401 North Robert Street, Suite 150, Saint Paul
o Investment: $20 (includes lunch with advance registration)

Whether your manufacturing business focuses on agriculture, construction, packaging, medical devices, or another area of expertise, manufacturers face many of the same unique challenges. Your
Chamber offers a forum tailored to manufucturers” business interests and challenges. Each Manufacturers” Roundtable addresses a different issue of concern and is chaired by experts on the issue.

Join Manufacturers’ Roundtable foday and grow your manufacturing business! For more information on the Manufacturers’ Roundtable, contact Mary Hanrahan at 651.265.2766 or
mary@saintpaulchamber.com.

SIGN ME UP! REGISTER FOR MAY EVENTS
Event Investment Name Company
Event Investment Address
L Phone Fax Email

E t

e L Payment Method:
Event __~ Investment ___Check Enclosed __AMEX __ VISA __ Discover __MC Total Amount
Event Investment Credit Card#: Exp. Date
Event Investment Signature: Date
Event I P Please make checks payable to: Saint Paul Area Chamber of Commerce

VL, e NI e Return to: Saint Paul Area Chamber of Commerce ® 401 North Robert Street ¢ Suite 150 ¢ Saint Paul, Minnesota 55101

Call: 651.265.2795 * Fax: 651.223.5119 ¢ Or register online: sai 100 ber.com

Payment must be received with your reservations ¢ Cancellations must be made 48 hours prior to the event for a refund.



Saint Paul Area Chamber of Commerce

Saint Paul Ballpark is about Jobs & Growth

aint Paul ballpark team, led by Mayor Randy

Kelly and including the bench strength of your
Chamber, is doing well so far in the legislative
season. Most sides agree that there will be a bill
passed, likely at the end of the session later this
month that authorizes a new ballpark for the Twins.
Your Chamber continues to work hard on bringing
this major league business to the Saint Paul/East
Metro area.

Like Xcel Energy Center before it, your Chamber
views a new ballpark as an important part of
enhancing the economic vitality of the community.
Recent experience with the Saint Paul Winter
Carnival Ice Palace and NHL All-Star Weekend
demonstrated that these types of attractions have a
significant economic impact.

A University of Minnesota study found that the Ice
Palace and NHL All-Star weekend created
approximately $39 million of regional economic
impact. A new Twins ballpark in the heart of
downtown Saint Paul would provide even greater
impact bringing approximately two million people
to Saint Paul each year, providing approximately
1,500 construction jobs and enhancing Saint Paul’s
tax base significantly. Baseball isn’t just a game;
baseball in Saint Paul is about creating economic
activity on a major league scale.

HEAR YOUR BOSS
SCREAM AT SOMEONE ELSE
FOR A CHANGE.

K, MINNESOTA THUNDER CORPORATE OUTINGS
NOW IN THE HEART OF THE TWIN CITIES
RESERVE YOUR DATE TODAY

Located in St. Paul at James Griffin Stadium, 1-94 & Lexington Parkway

651.917.TERM (8326)
www.mnthunder.com
info@mnthunder.com

) Saint Poul!

Plan Ahead for June Events

am. expresso...A Networking Evert
Tuesday, June 1
7:30 am. -9 am.

Business Owners' Roundtable
Saint Paul

Wednesday, June 2

8:15 a.m. - 9:45 am.

Networking Seminar
Thursday, June 3
8am.—10am.

Fifth Annual Charitable
Foundation Luncheon
Thursday, June 3

11:30 a.m. - 1:30 p.m.

Good Morning! The Chamber's
Monthly Networking Event
Wednesday, June 9

7:30 a.m. — 8:45 a.m.

Business Owners’ Roundtable
East Metro

Thursday, June 10
8am.—9:30 am.

New Member Reception
Thursday, June 10
5pm.—7pm.

Member Orientation
Friday, June 11
7:30am. - 9 a.m.

17th Annual Golf Classic
Monday, June 14

7:30 a.m. Morning Round
12:30 p.m. Afternoon Round

am. expresso...A Networking Evert
Wednesday, June 16
7:30 am. -9 am.

Cashing in on the Bioscience Boom
Thursday, June 17
7:30 a.m. — 9:30 a.m.

Business Break
Tuesday, June 22
11:30 a.m. - 1 p.m.

Small Business Breakfast with
Saint Paul Mayor Randy Kelly
Wednesday, June 23

7:45 a.m. - 9:30 a.m.

Manufacturers’ Roundtable
Thursday, June 24
11:30 a.m. - 1 p.m.

¥007 Aow
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Chamber Briefings

Staff Update

customer service.

Molly Schultz

In April, Molly Schultz was hired as your Chamber's Manager of Membership Development. She
replaces Dana Ballard who is now the Manager of Special Projects. Schultz comes to your
Chamber from Northern Dakota County Chambers of Commerce where she served as the
director of membership and public affairs. Her duties include membership retention and

2004 COMMUTER CHALLENGE

SET YOUR MODE
=

(= Voo
Fo

-

PICK A MODE AND FREE UP THE ROAD.

Jain Metre Commuter Services during the 2004 Commuter Challenge!
Throughout May, simply chaose a mede to get to wark — car/vanpool,
bbus, bike, light rail, walk or telecommute. It's fun. It's easy. And you'll

save money, improve your health, and protect our

Saint Paul Area Chamber of Commerce

Bravo Award

Bill Roberison,
Minnesota Wild, was
presented with your
Chamber’s Bravo
Award at March’s
Good Morning! The
Chamber’s Monthly
Networking Event.

| The Bravo Award
recognized Chamber
members who go above
and beyond in their
volunteerism.

Bill Robertson

PLEDGE TODAY AND WIN PRIZES!
Try ene or more transportation modes in May and you'll
automatically be registered to win fabulous prizes, including a one-

waeek vacation package to Pehrsen Lodge in Northern Minnesata.

FOR MORE INFORMATION, PLEASE CALL 651-602-1602 mefrocommuterservices.org

L
Your ride is here,
A4 Cowmaree Seanices ® Winngaranss TRO ® 51, Paps TND  Miowar TRO * Mees Toaasir

17th Annual Golf Classic — Monday, June 14,
2004 at Hillcrest Golf Club of Saint Paul

Registration forms were mailed last month. Reserve
your spot today by mailing or faxing your form to
the Chamber of Commerce Center or go online to
saintpaulchamber.com. Contact Deb Ragatz at
651.256.4770 for more information.

MPG AD HERE

SAINT PAUL AREA CHAMBER OF COMMERCE

—

YOUR CHAMBER'S HIGH-OCTANE
v RACETO 300 NEW&EMBEESI .

The race is on! You can reach Victory Lane and help create @ more vibrant
Chamber that increasingly impacts your bottom line by invifing your favorite
business partners fo join the Chamber prior to May 26"

RIDE HIGH, pass IOW.’ Your new member will receive
these high-performance incentives for joining during the Membership
Campaign: $25 off membership; $10 off an upcoming Chamber event; free
marketing through the Rewards Coupon program; and guaranteed inclusion in
our popular 2004 /2005 Membership Directory and Business Resource Guide.

NIERST METRO 300
=4

Call the Chamber's membership staff at 651.265.2777

! > Sannt Davt ofea
to get your prospective member involved today!

CHAMBER OF COMMERCE




Saint Paul Area Chamber of Commerce

AuPairCare

Child Care

Rhonda Black

1271 Englewood Avenue
Saint Paul, MN 55104
P: (651) 3307875

F: (651) 330-1699

BFAM, Inc.
Manufacturers
Nouteng Chang

565 Kent Streef

Saint Paul, MN 55103
P: (651) 657-9462

F: (651) 647-9466

Braden Construction
Contractors

Matthew Mock

1438 Seventh Streef
Houlton, WI' 54082
P: (651) 779-6819
F: (715) 549-6199

Castle Keeper's Home
Services, LLC

Cleaning Services

Beverly Kratochvil

100 Bridge Point Curve, Suite
104

South Saint Poul, MN' 55075
P: (651) 426-8850

F: (651) 552-9745

DHL Express

Delivery Services

Liom McDonald

2120 East 77th Street
Minneapolis, MN 55450
P: (612) 726-1701

F: (612) 726-1410

Episcopal Community Services
Nonprofit Organizations

Rick Schuette

1730 Clifton Place, Svite 104
Minneapolis, MN 55403

P: (612) 874-8823

F: (612) 8749802

Fulgent Services
Consultants-Employee Benefits
Allan Platt

3058 East 106th Place
Northglen, CO 80233

P: (303) 450-0303

Welcome March New Members

Great Northern Services Inc.
Computer Services

Melissa Thorstad

394 South Lake Avenue
Duluth, MN- 55802

P: (218) 722-8231

F: (218) 529-3745

H.R. Strategies/Success
Strategies Coaching
Consultants-Human Resources
Mary Pfeilsticker

4340 Highland Drive
Shoreview, MN 55126-3125
P: (651) 482-1892

F: (651) 482-9020

Hand Spun Digital, Inc.
Markefing

Rosemary Ernst

3001 East 24th Street
Minneapolis, MN 55406
P: (612) 226-5101

Ideas On The Wall
Business Development
Gary Jader

974 Jasmine Ave North
Lake Elmo, MN 55042
P: (651) 702-6476

Irwin Mortgage
Mortgage Loans

Patrick Wilson

1000 West County Road E
Suite 250

Shoreview, MN 55126
P: (651) 486-0600

F: (651) 486-0301

JMT Financial Partners, LLC
Professional Services

Kara Wallace

7760 France Avenue South
Suite 330

Bloomington, MN 55435
P: (952) 831-0062

F: (952) 8359170

KFAN The Restaurant
Restourants

Sarah Goldenstein
2801 Snelling Avenue
Roseville, MN 55113
P: (651) 2879100
F: (651) 287-1345

Metzen Leadership
Consultants-Management
Dave Metzen

4112 Southview Boulevard
South Saint Paul, MN 55075
P: (651) 4552215

Minnesota Orchestral Association
Nonprofit Organizations

Lucienne Schroepfer

1117 Nicollet Mall

Minneapolis, MN 55403

P: (612) 3715600

F: (612) 3328551

Park Dental - Roseville

Dentists

Nancy Dunbar

Twin Lakes Health Building
1835 County Road C, Suite 220
Roseville, MN 55113

P: (651) 6362123

F: (651) 6362614

Rainbow Foods - Arcade
Grocers

Rick Richter

892 Arcade

Saint Paul, MN 55106
P: (651) 776-5808

F: (651) 793-3171

Rainbow Foods - Cottage Grove
Grocers

Oral Oberlander

7280 East Point Douglas Road
Cottage Grove, MN 55016

P: (651) 4583998

F: (651) 458-6788

Rainbow Foods - Maplewood
Grocers

Andy Green

2501 White Bear Avenue
Maplewood, MN 55109

P: (952) 352-8861

F: (651) 748-2391

Rainbow Foods - Oakdale
Grocers

Dave Droege

7053 10th Street North
Oakdale, MN 55128

P: (651) 739-9570

F: (651) 7399586

Rainbow Foods - Rosedale
Grocers

Phil DeStasio

1643 County Road B2
Roseville, MN 55113

P: (651) 639-9956

F: (651) 746-8085

Rainbow Foods - Roseville
Grocers

Ron Johnson

1201 Larpenteur Avenue
Roseville, MN 55113

P: (651) 488-1825

F: (651) 488-5426

Rainbow Foods - Shoreview
Grocers

Pat Larson

441 Highway 96
Shoreview, MN 55126

P: (651) 481-6666

F: (651) 481-6676

Vehicle Advantage, Inc.
Automotive Acquisition

Ty Reed

4215 Wentworth Avenue South,
Suite 200

Minneapolis, MN 55409

P: (612) 242-1385

F: (612) 822-7774

We Fest Inc.

Amusement & Enfertainment
Chyrll Sparks

PO. Box 1227

Defriot Lakes, MN 56501
P: (218) 847-1681

F: (218) 847-0553

White, Ely & Associates
Financial Services

Jason White

3800 West 80th Street
Bloomington, MN 55431
P: (952) 835-8190

F: (952) 935-4300

ADVORAIE

The Advocate is a monthly publication printed for the
members of the Saint Paul Area Chamber of Commerce.
The objective of the Advocate is to inform and educate
members on what is happening in the Chamber and the
Saint Paul/East Metro area. For more information about the
Saint Paul Area Chamber of Commerce or to comment on
the Advocate, please call 651.223.5000 or visit our website
at saintpaulchamber.com. We value your input, feedback

and questions.

Editor: Nick Gehrig

Printed by: Marcom Print Group

Produced by: Foote&Co.
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Cover photo: Silver Image Photography ¢, \f‘:,,,f. COMMERCE
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introducing your 21st century escape artists

GOOD LUCK.

2004 Executive Committee

Cyndi Lesher
Chair
Xcel Energy Inc.

Rick Beeson
Chair-Elect
St. Anthony Park Bank

Don Maietta
Immediate Post Chair
Coldwell Banker Burnet

Tanya Bell
Treasurer
Wellington Management, Inc.

Larry S. Dowell
President,/Secretary
Saint Paul Area Chamber of Commerce

Lisa Humphreys
Vice Chair of Administration
Piper Jaffray

Ted H. Lillie
Vice Chair of Communications
Lillie Suburban Newspapers

Dennis Carson
Vice Chair of Community Services
Olsen Thiglen & Co., Lid.

John Seidel
Vice Chair of Economic Development
American Bank

Song Fawcett
Vice Chair of Education
Kelly & Fawcett

Joan Thompson
Vice Chair of Foundation
Minnesofa Wire & Cable Co.

Frank Caulfield
Vice Chair of Membership Development
Lee F. Murphy Insurance

Jim Westerhaus
Vice Chair of Public Affairs
Ecolab Inc.

Dan Foote
Vice Chair of Small Business
Foote& Co.

Ann Schrader
Vice Chair of Workforce Development
HealthEast Care System

2004 Board of Directors

Kurian Benjamin
Benco Messenger Service, Inc.

Joanne Benson
Minnesota Business Academy

Wilson Bradshaw
Metropolitan State University

Alex C. Cirillo Jr.
M

Gerald Brennan
UBS Finandial Services

Mark Dienhart
University of St.Thomas

Mark Ellson
Ergotron, Inc.

Lori Fritts
Midway Chamber of Commerce

Deborah Gelbach
Gelbach and Associates

Patricia Harvey
Saint Paul Public Schools

Annette M. Lee
Mintahoe Hospitality Group

Maureen McDonough
Andersen Corporation

Matt Mejia
Homevestors

Mark Mishek
United Hospital

Robert Naegele Jr.
Minnesota Wild

Tom Nardini
Nordini Fire Equipment Company, Inc.

Duane Ostlund
Wells Fargo Bank Minnesota, N.A.

Jon R. Pope
Pope Associates Inc.

Juck Schletty
Kraus-Anderson Company of Saint Paul

Bruce Shay

Winston Hewett Minnesota Life

10% discount for Chamber members. Escal]e kev

Great EscapePlans® for everyone computing Lawson Softwore
Call today. Pavla Howard Joan Siewert-Cardona
Goff & Howard, Inc. Ideal Printers, Inc.
651-493-3728 www.hitESC.com

Dianne Thormodsgard
US Bank Corporate Trust Services

Sanjay Kuba
GCl Systems, Inc.

€ Webdesign

Troubleshooting ¥ Networking ¥ Training
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Chamber of Commerce Center
401 North Robert Street
Suite 150
Saint Paul, Minnesota 55101

Suburban Services Center
3262 Rice Street
Little Canada, Minnesota 55126
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